March 22, 2020

To:

SPX Valued Customers and Business Partners

From:

SPX Cooling Technologies, Inc.,
Manufacturer of trusted brands, Marley®, Recold® and SGS™

Subject:

We Are Open and Manufacturing Plants Remain in Operation as part of
“Essential Services to Support Critical Infrastructure”

As many cities, states and other government entities issue executive orders to “stay at home” to battle the
Coronavirus (COVID-19) outbreak, we want to update you on actions taken by SPX Cooling Technologies, which
conducts business under the brand names of Marley, Recold and SGS. SPX Cooling Technologies remains open
for business and is committed to carrying out our work for our customers and our communities under these
challenging circumstances.
At this time, all of our manufacturing facilities, including plants in Brea, CA, Dixon, IL, Olathe, KS, Pilot Mountain,
NC, Worcester, UK, and Foho, China are operating and continue to produce equipment and parts needed to meet
our customers’ and communities’ needs. We continue to monitor and are actively securing our supply chain to
ensure that we meet our obligations and commitments to our customers.
SPX Cooling Technologies has a continuity plan in place and is taking strong precautionary measures, in
accordance with guidance from government and public health authorities, to ensure the health and well-being of
our employees, our customers, and the communities we serve:
•

We are taking strong precautions to limit personal contact and maintain clean, safe environments
throughout our facilities.

•

Nearly all employees not directly related to the manufacturing process are now working remotely from
their homes.

•

Our employees are available to connect with you by phone and e-mail. Our online collaboration tools and
conferencing capabilities allow us to effectively communicate with each other, our customers and
suppliers.

•

We have instituted travel bans and suspended events and meetings unless deemed critical.

We want to emphasize that SPX Cooling Technologies remains open for business and we will continue to operate
in our current status until further notice. We will take all appropriate measures to secure the safety and well-being
of our employees. We are committed to meeting the needs of our customers within the guidance issued by U.S.
federal, state, municipal, and other international governmental and health organizations in the countries in which
we operate.
Please do not hesitate to contact us if there is anything we can do to better address your needs and concerns.
SPX Cooling Technologies, Inc.
https://spxcooling.com/contact/

